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Marketing Objectives for Which Social Media Offer

the Greatest Potential According to Marketing
i C 4 200:
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Gaining consumer insights

Building brand awareness.
21.4%

Increasing customer loyalty
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Enhancing corporate reputation
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Launching a new product
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Increasing purchase intent
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Social Strategies

Social Networking

Corimunicating

Social Strategies

Social Strategies

Source: Compete.com,

Social Strategies

* 800+ million active users
¢ 350+ million via mobile

700+ billion minutes per month
30+ billion pieces of content
3.5 million monthly events

* 1.5 million local business pages

5.3 billion “fans” created

Source: Facebook.com “
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Average User Stats

e Has 130 friends

e Connected to 80 community
pages, groups and events

« Creates 90 pieces of content per
month

Source: Facebook.comu

4,221

like this

Paducah Bank
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Professional networking environment (100+ million)
New member every second

More business focused

— Online resume

1st, 2nd 3rd connections

Give and get

recommendations

e Groups and questions

Social Strategies 18

Social Strategies o

Social Strategies &
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« Update consistently

* Beinteresting

¢ 100% profile (public)

¢ Use keywords

¢ Answer questions

¢ Find groups

¢ Slideshare & DocStoc

Social Strategies =
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LinkedIn Maps

Social Strategies
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Job Change Notifier
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Social Technology

| soclNewordng e
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Slideshare.net

Been in iTunes Lately?

Social Technology
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What Are People Saying
About YOU Online?
e Do you know???
— Google, Yahoo, Yelp, CitySearch, others...
What if it’ s bad?
What if nothing is there at all?
e Take your strategy online

Social Strategies 20

Social Strategies

Sample “Script
Dear Customer,

Thanks for allowing us to take care of your home mortgage needs. We
trust that your experience was an easy and enjoyable one. If you
would be interested in sharing your experience so that others who
may be looking for a mortgage can benefit from your experience,
we’d like to encourage you to visit any of the following sites and
provide a review. If, for some reason, your experience with our bank
was not to your 100% satisfaction, please let us know directly so
that we can address your concern and make things right.

Love,
Your Bank...

Social Strategies a1

PeopleBrows™

nGenera

Reputation Management

Gucour

spiral

Social Strategies 2
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Social Strategies

Oh No!
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Free Monitoring Tools

* Google Alerts e Social Mention

— Google.com/alerts — Socialmention.com
» Addict-o-Matic * Monitter

— Addictomatic.com — Monitter.com
* Blog Pulse

— BlogPulse.com

Social Strategies

Social Technology

Tungle.me/ericcook
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Social Strategies

Source: Marc Gingras, CEO Tungle.me
4
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What About Regulation
and Compliance?

Social Strategies

Fundamentals

Regulatory Issues

— Advertising, Trigger Terms, Guidance
* Readiness and Risk Assessment
— Evidence of Thought Process

* Internal Issues
— Productivity, Training, Monitoring, Archival

Social Strategies

Regulatory Guidance
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BITS Paper

* Risks, Scenarios &
Mitigation...
— Compliance
—Legal
— Operational
— Reputation

Source: bits.org
Social Swrategies s

Social Strategies

Readiness Assessment

« Leadership » Staff & Resources
Commitment » Social Media Plan

» Social Media e Process
Knowledge Documentation

» Customer * Policy &
Engagement Measurement

e Competition

Social Strategies .

Readiness Assessment
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Building Your Social Army
Enable a Voice

e Monitor and Archive (Control)
e Leverage Technology
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Recap

« It's all about the conversation

e SMO and SEO help rankings

e Four components — different opportunities
e Document your plan & process

» Control what you can

Questions - Eric Cook
Eric@PoweredByWSI.com

www.LinkedIn.com/in/EricCookMBA
www.Facebook.com/ECook
www. Twitter.com/EricCook
For Copy of Slides - Card with “Presentation” on Back

(269) 841-5007
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